
Job Pack  
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(May 2026 )



Job Purpose
Maintenance Supervisor

The Property team is responsible for the management of 
a portfolio of over 600 properties of various size, 
predominantly in the Glasgow area and reaching into 
Edinburgh and includes general administration, 
maintenance workers, technicians and painters.

The Maintenance Supervisor will be responsible for 
leading the maintenance field team and overseeing their 
day - to- day activities. The post holder will also scope  
and plan works from void properties and review works 
required for tenanted properties. Support Head of 
Property to advise where there are skills gaps within the 
team and update on general performance. Support the 
Property Administration Manager on planning works for 
the internal team while feeding back on contractor 
performance.

Support the wider team to deliver on key objectives to 
achieve full property occupancy for Right There.
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About Right There

We are a charity that recently celebrated 200 years of standing alongside people in Scotland. Last year we 
supported almost 4,000 people to stay in their homes and stay connected to the people they love.

We provide tailored support for people, at home and in the community. We are here for people living with the 
effects of homelessness, poverty, addiction or family breakdown. We meet people where they are, with no 
judgement – walking alongside them and offering the right support at the right time.

Everyone’s story is unique, and everyone’s route home is different, so we tailor our response to the individual. 
Our approach is about building trusting relationships and nurturing people’s strengths, and our 200 staff, 
mentors and volunteers are at the heart of it.

What We Do

For People
Through counselling, mentoring and coaching, 
we help people feel happier, safer and more 
confident to take steps to improve their own 
lives.

At Home
From emergency accommodation to 
supported and next - step housing, we provide 
safe and supportive places to call home.

In The Community
Through outreach, help to rent and family 
support, we help people live independently 
and build strong community connections.



Our Vision
A world where everyone 
has an equal chance to 
create a safe and 
supportive place to call 
home.

Our Mission
We meet people where they 
are in life with no judgement; 
walking alongside those who 
need support and preventing 
them becoming homeless or 
separated from the people 
they love.



Roles & Responsibilities 
Leading the maintenance team to repair and maintain void and tenanted properties

▪ Responsible for leading a team of maintenance technicians, removals and clearance workers and painters to carry out repairs 
and maintenance as identified to agreed standards and ensuring efficiency of delivery

▪ Work collaboratively with peer Maintenance Supervisors, Technical manager and Property Administration Manager as a 
cohesive team to meet the Property function deliverables.

▪ Advise on works required to bring void properties back to agreed standard, with clear detail of whether works will be carried  out 
by internal or external teams.

▪ Phase works and advise if there are any barriers to completion of works in agreed timelines .
▪ Plan all works and procurement, advise of any parts that can be purchased in advance thus easing the need to attend suppliers  

by having stock items at Charles St.
▪ Responsibility for creation and filling of all documentation including before and after document to be sent on completion of any  

void repair works.
▪ Create ‘What Good Looks Like’ document of property. 
▪ Produce clear and detailed reports where applicable to support the admin team.
▪ Review property along with standards of workmanship upon completion of the void upgrade in readiness for final inspection.
▪ Support the Head of Property with feedback on property conditions 
▪ Communicate and collaborate with the Technical Manager and Property Admin Manager  on updates /plans on completion of 

works 
▪ Review status of all properties undergoing any works via the internal field team at weekly meetings with Head of Property 
▪ Lead on change initiatives and any health and safety programmes from the wider business .
▪ Coordinate replacement of any items taken from voids at initial clear out ensuring complete inventory. Look to recycle /upcyc le 

were possible.
▪ Support Maintenance Technicians to deliver on PPM schedule .



People Management

▪ Lead the internal maintenance field team with a clear focus on delivery performance and outcome attainment to deliver all the  

required works to return void properties back to Short Term Housing as soon as possible. 

▪ Build and maintain strong relationships with field team, feeding back on performance and highlight where there are skill gaps .

▪  Lead the  teams to deliver great “customer” service and a People First Approach

▪ Work in partnership with Right There colleagues; promote clear and singular communication

▪ Embrace a positive working culture working collaboratively, promoting inclusiveness, cooperation, trust and open exchange 

of ideas to fulfil Right There’s strategic aims supporting delivery staff to do likewise. 

▪ Build your team taking responsibility for recruitment, induction and performance using support and supervision and appraisal 

tools.

▪ Responsibility for the  development of trade skills,  learning and continued professional development of yourself and your 

teams, actively encouraging reflective practice for team learning

▪ Be accountable for a safe environment for employees and those people what we support through applying Health and Safety 

legislation and practices. 

Data and Performance

▪ Accountable for specific data collection, analysis and regular agreed reporting 

▪ Deliver on performance, using KPI data to support decision making and planning 

▪ Lead and support new initiatives and the development  and implementation of policies, procedures and guidelines as they 

impact on the property team.

▪ Lead on policies and processes developments and management as they impact on the property team

Roles & Responsibilities (continued)



5. Compliance 

▪ Ensure wider team are using PPE, undertaking risk assessments and working safely, advise Head of Property of any issues that may  need 

review.

▪ Responsible for the issue and maintenance of PPE and keeping stock at agreed leve ls.

▪ Advise, log and act on any accidents/near misses during the course of any works.

6. External stakeholders 

▪ Develop strong working partnerships with external agencies, promoting Right There’s work 

▪ Day to day working  partnership with key suppliers

▪ Represent Right There to other agencies or services including Local Authorities, Social Work, Housing Services and other rele van t 

services  and bodies 

▪ Take the lead in maintenance delivery matters as it applies to all properties, maintaining positive working relations with external 

stakeholders

▪ Work closely with landlords and/or tenants as required

Roles & Responsibilities (continued)



Essential skills and experience

✓ ONC or equivalent 

✓ Demonstrate a property /building background

✓ Working knowledge of Health & Safety

✓ Trades Background 

✓ Clear understanding of ‘What Good Looks Like’ for property repair and 
standards of workmanship

✓ Experience in building,  leading and managing a team

✓ Root cause problems finding simple solutions where applicable

✓ Full UK driving licence

✓ Proven  track  record  in effective  coaching  and  people  management

✓ Proven  track  record  in effective  planning,  performance  management 
and quality  assurance

✓ Ability to lead and take ownership and accountability for a programme.

✓ Proven effective communicator

✓ Ability to build strong professional relationships both within the 
organisation and externally

✓ Ability to collate and analyse data for decision making purposes

✓ Proven ability in effective prioritisation and organisation

✓ Commitment to training and professional development, including 
keeping up to date with all relevant legislation.



Skills and experience cont.

Essential 

✓ Computer  literate  and  competent  with Microsoft  Office  
software  package 

✓ Ability  to ensure  the service  is  delivered  in accordance  with 
corporate  policy    and objectives

✓ Ability  to respond  at short  notice

Desirable

✓ Equivalent Management  experience  in providing housing, 
social  care  and  support  services

✓ Understanding  of the principles  of working  within  a 
Psychologically  Informed Environment  (PIE)

✓  Experience in setting and managing budgets

✓ Knowledge  of current  relevant  legislation,  policies  and  
strategies  relating  to housing  and homelessness

✓ Understanding the needs and rights of people we support
✓ Health and Safety Qualification
✓ Current valid CSCS card



Role Details  
Contract:  Full time, permanent, 35 hours per week.  

Salary:  SCP 31 - 34 (£35,709 -  £38,896 per annum)

Reporting to: Head of Property

→ Working hours are 35 Monday to Friday –  worked flexibly between the hours of 

8.00am to 4.00pm depending on the needs of the service with one - hour unpaid 

break.

→ Your core place of work will be Pilton Community Health Project, 73 Boswall  Parkway, 

Edinburgh, EH5 with travel to property locations

→ You may be required to work from such other place as the organisation may 

reasonably require from time to time.

→ Annual leave entitlement of 210 hours holiday (equivalent to 6 weeks) pro rata per year 

in the first year rising to 280 hours (equivalent to 8 weeks) pro rata per year in the 

second. This includes public holidays.

→ All appointments are subject to a minimum of a 12 - week probationary period. 

→ You will be automatically enrolled into the People’s Pension provided you meet the 

auto enrolment criteria. 

→ It is the nature of the work of Right There that tasks and responsibilities are, in many 

circumstances unpredictable and varied. All employees are, therefore, expected to 

work in a flexible way when the occasion arises.



EMPLOYEE BENEFITS

How We Equip Our People to Thrive

01 Contractual benefits

• Flexible working around programme needs.

• Above Real Living Wage + Christmas/New Year rota overtime.

• Jury duty topped up to full pay.

• Annual leave : 6 weeks → 8 after year one; buy or sell 5 days.

• People’s Pension from day one if eligible; employer and employee 
each contribute 5%.

• Life insurance : 4× salary through the YMCA scheme.

02 Enhanced leave

• Maternity, adoption and shared parental leave : 26 weeks full 
pay, then 26 weeks half pay.

• Paternity leave : 4 weeks paid.

• Compassionate leave : up to 5 paid days after a loss or serious 
illness of a loved one.

• Neonatal care leave : up to 12 weeks full pay for those who qualify, 
inclusive of statutory pay.

• Parental bereavement leave : 2 weeks full pay.

03 Development & wellbeing

• 24 - hour support through our Employee Assistance Programme, 
Wellbeing Hub and self - care resources.

• Mentoring platform : take part as a mentee, mentor or both.

• Learning and growth : People First trauma - informed training plus 
an annual role - relevant development plan.

• Funded qualifications : SVQ levels 2, 3 and 4 for appropriate roles.

04 Everyday extras

• Health Shield : monthly plan with GP Anytime and support towards 
dental care, glasses, massage and physiotherapy.

• Save and travel : Cycle to Work and Glasgow Credit Union offers 
for people in Glasgow “G” postcodes.

• Rewards : £100 Refer a Friend payment (conditions apply).

• Discounts : Blue Light Card (£4.99 for two years; 15,000+ offers) 
and Company Shop.

• Live events : enter Concerts for Carers ticket draws.



Thank you.

Good luck with your 
application. 
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